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MODUS OPERANDI
OPERATING MODE

Scammer menyebarkan
pautan atau iklan barangan
yang dijual serta meniru
laman web e-dagang popular

Scammers spread links or
advertisements of goods for
sale and imitate popular
e-commerce websites

|

2 Mangsa yang berminat dan
percaya akan membuat
pesanan di laman web

tersebut

Victims who are interested
and trust the advertisement
will place an order on the
website
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Selepas pesanan dibuat, mangsa diminta
untuk melakukan pembayaran sebelum
barangan dihantar

After the order is placed, the victim is

asked to make a payment before product
Is delivered

Scammer menggunakan kaedah
pembayaran yang tidak boleh
dikembalikan

Scammers use non-refundable payment
methods
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Setelah bayaran dibuat, barangan tersebut tidak
sampal seperti yang dijanjikan, dan scammer pula
tidak dapat dihubungi

After the payment was made, the goods did not arrive as
promised and the scammer could not be contacted
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CARA MENGATASI
WAYS TO OVERCOME

Semak harga pasaran semasa memilih barang
Check the market price when choosing item

Pastikan anda menggunakan laman web rasmi

e-dagang yang sah
Make sure you are using a legitimate e-commerce
official website

Berhati-hati dengan tawaran yang terlalu murah

untuk barangan mahal
Beware of cheap deals on expensive items
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Semak ulasan dan komen
pengguna lain mengenai
penjual atau barangan yang
dijual

Check the reviews and
comments of other users
about the seller or the items
being sold

Selidik dan semak latar
belakang dan kredibilit

penjual

Do research and check
the seller's background
and credibility
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Pastikan anda menggunakan kaedah pembayaran
yang selamat
Make sure you use a secure payment method

Baca dengan teliti polisi pemulangan barang jika
berlaku kerosakan atau barangan lain yang diterima

dari apa yang diiklankan

Please read carefully the return policy in case of
damage or other items received than advertised

Laporkan penipuan
e-dagang kepada pihak
berkuasa atau platform
e-dagang

Report e-commerce fraud

to authorities or
e-commerce platforms

— SIBER — #JanganKenaScam #TakNakScam #sibermalaysiamadani #sentiasabijoksentiasaselamat

ANTESCAM (I, MALAYSIA
CyberSecurityMy

KEBANGSAAN 2023 MADANI CyberSecurityMalaysia cybersecuritymy cybersecurity_malaysia CyberSecurity Malaysia




Q "\ h 5
ey NZ 7 5l
= s
@E”!@I!Mmufiffﬁé‘

KEMENTERIAN
KOMUNIKASI DAN DIGITAL

JELAJAH

ANTEKSCAM

KEBANGSAAN 2023

#JanganKenaScam #TakNakScam #sibermalaysiamadani #sentiasabijaoksentiasaselamat

— SIBER —
MALAYSIA

MADANI

CyberSecurityMalaysia cybersecuritymy cybersecurity_malaysia CyberSecurity Malaysia CyberSecurityMy



